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The Internet of Things connects the world in truly exciting ways. Insurance carriers that capture the opportunities of IoT stand to boost revenues and reduce claims expenses.
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The Internet of Things (IoT) allows insurers to develop new products, open new distribution channels, and extend their roles to include prediction, prevention, and assistance. Required preconditions for IoT technology to take off are already in place: data is omnipresent, computing power is rapidly increasing, and connectivity technology is steadily maturing and becoming standardized. And the value potential is real. By 2025, the total economic value created through IoT could reach $11.3 trillion across various sectors and application areas.

To succeed, insurers must bring together technology and connectivity partners as well as powerful ecosystem participants to develop compelling use cases and application areas. Which application areas are most promising in commercial lines insurance is becoming clearer—from drones that survey the aftermath of natural disasters to wearable tech that monitors alertness and vital signs in the workplace, or even sensors that prevent damages in commercial buildings. As maturity grows and the cost of services continues to fall, the value for customers and insurers alike will increase considerably. Therefore, insurers should begin building their long-term capabilities now to expand their market positions and develop innovative services for their future customers—and possibly even participate in the development of market standards in the years ahead.
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